Rudolph, Inc. Text Message Terms and Policy

When you opt in with Rudolph, Inc. to receive text messages, you are asked to receive recurring
account-related messages such as payment reminders, past-due reminders, customer service
matters, confirmation messages, and insurance notifications.

You are permitting Rudolph, Inc. to contact you via live operator, automatic telephone dialing
systems, prerecorded and artificial voice messages, manual dialing, email, and/or text
messages.

By opting in, you are confirming you are the owner of or are authorized to use the mobile
phone number provided. You understand that any messages Rudolph Incorporated sends you
may be read by anyone with access to your telephone.

Message and data rates may apply. Message frequency will vary by account. To opt out, call
(707) 584-1100 or reply “STOP” to any text message Rudolph Incorporated has sent you for
assistance, call (707) 584-1100 or reply “HELP” to any text message Rudolph Incorporated has
sent you.

Opting-in to receive text messages is not a requirement for Rudolph Incorporated to provide
you with the services you’ve requested.

Wireless carriers are not responsible for delayed or undelivered messages.
For our Website Terms of Use, visit: https://rudolphinc.net/termsofuse.php

For the Privacy Policy, visit: https://rudolphinc.net/privacypolicy.php
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